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Background:

An issue has been identified with Nortel Phase 2 IP Sets where the Date can be incorrectly displayed on Feb 29th for
Leap Year.

Analysis:

IP Phase 2 sets will have a display issue of the Date Feb 29. The display of the IP Set will incorrectly display the Date for
Feb 29th. When the date should display Feb 29 the display has shown to display either March 1 or February 28. There
is no other operational issues identified with the IP Sets functionality other than the data display.

Phase 1 IP Sets and TDM phones have not experienced any issues with the display of Feb 29.

Recommendations:

Do not attempt to restart the phone or change the date on the system as presently there is no corrective action available
to have the date display correctly for Feb 29.

Required Actions:

Once the date changes to March 1st the IP Set will need to be taken off-hook and placed back on-Hook for the Date to be
updated If the display is not already updated correctly, after March 1st.

Attachments:
There are no attachments for this bulletin

Products and Releases:
The information in this bulletin is intended to be used with the following products and associated releases:

PRODUCT RELEASE

Phones & Accessories-IP-IP Phone 1110

Phones & Accessories-IP-IP Phone 1120E

Phones & Accessories-IP-IP Phone 1140E

Phones & Accessories-IP-IP Phone 1150E
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Phones & Accessories-IP-IP Phone 2002

Phones & Accessories-IP-IP Phone 2004

Phones & Accessories-IP-IP Phone 2007

To view the most recent version of this bulletin, access technical documentation, search REFERENCE:
our knowledge base, or to contact a Technical Support Representative, please visit PRE-REQUIRED PATCH:
Nortel Technical Support on the web at: http://support.nortel.com/. You may also sign PATCH ID:

up to receive automatic email alerts when new bulletins are published.
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